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Foreword 
A short intro (to give credit to all the work we’ve done before fem.friendly) including: personal 
experiences etc. 
 
Started with MHM in humanitarian contexts, more specifically refugee camps, idea of menstrual 
toolkit with products and educational aspect (but realized: many initiatives exist, but what can we 
contribute as non-experts?), then we did a lot of research (five dimensions etc.) to understand the 
challenges of MHM better → realized that there is a lack of data! The topic is not given the attention 
it deserves, seen as low priority. Due to lack of data: what MHM data is needed then? (looked at 
health, economic and empowerment dimensions but decided for ACCESS) Why? 
Idea: open source map, collect data through crowdsourcing to map access dimension on MHM 
(inspiration: safecities) product access (location of store, product types and brands, costs, quantity) 
and facility access (separate toilets, waste disposal, water, soap) → MHM mapping through 
crowdsourcing (product and facility access) plus comments, Q&A (to create community) 
After talking to Thomas (take idea to a context you know, do the mapping yourself → then you know 
how much time and energy is needed for the mapping → important if we want to do crowdsourcing 
(what do we expect from people?) 
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1. Introduction  
- there is a lack of adequate facilities (MHM and dignity) 
- low prioritization (humlab CEO example)  

 
In today’s world about 52% of the female population, which accounts for 26% of the global 

population, is of reproductive age, and most of them menstruate every month. Yet neither 

communities or system players have given menstrual health the attention it deserves (FSG, 2016).  

On any given day, about 800 million girls and women are menstruating, but hundreds of millions of 

them don’t always have the opportunity of dealing with their menstruation in a comfortable and 

dignified way. One of the main reasons for this is the lack of access to adequate sanitation. 2.5 billion 

people are affected by this issue but women and girls are disproportionately affected, especially once 

they reach puberty.For example, when sanitation facilities are not gender-separate at schools, work, or 

in public places, women and girls have been proven to deal with this in three ways: choose to stay at 

home, use an isolated open space instead of using shared facilities, or choose not to use the facility 

and be uncomfortable (FSG, 2016).  

 

Many schools do not support adolescent girls or female teachers in managing menstrual hygiene with 

dignity. Inadequate water and sanitation facilities make managing menstruation very difficult,and 

poor sanitary protection material can result in bloodstained cloth causing stress and embarrassment. 

As a result, girls have been reported to miss school during their menstrual period or even drop out 

completely(WATERAID,2016)  

 

Furthermore, research in certain regions of the world has proven that a lack adequate and appropriate 

water and sanitation facilities contributes to girls missing school days. When menstruating, girls in 

school are especially affected by lack of facilities. If the school restrooms are not secure or private, 

girls are less likely to use them even if this means staying in their used pads for more than eight hours 

or even decide to stay home during the days they are menstruating. In addition to this, without secure, 

locking doors, women and girls are more likely to be harassed or face violent encounters (FSG, 2016).  

In addition to being essential for girls and women’s comfort, adequate facilities are also very                             

important when it comes to the disposal of MHM non reusable products. Without proper disposal                             

mechanisms, girls and women have to throw away their menstrual waste in the latrine or pit, keep it                                   

with them in their bags, throw it in open drains, fields, or water bodies, which can create blockages in                                     

water pipe systems or burn the products which produces toxic smoke (FSG, 2016).  

 

During his time working at the UNCHR, Olivier Delarue himself was confronted with the lack of                               
attention and prioritization that MHM received. Minimalistic measures were taken to help girls and                           
women deal with their menstruation.  
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2. Methodology  
Short intro into methodology 

2.1 Description of Work Process 
The aim of the workshop “Measuring and Predicting Sustainable Development” was to work on 
concrete group projects within the SDG framework and develop possible solutions to tackle a 
previously defined sustainable development challenge. We were given great freedom in the choice of 
our topic with the result that we could select both subject and group according to our own interests. 
This was greatly facilitated by the opportunity of each student to pitch a topic of his or her liking in 
the beginning of the workshop. Interestingly, two out of the six of us presented a topic on menstrual 
hygiene and the numerous challenges surrounding the issue all over the globe. It soon became clear 
that the topic sparked great interest amongst the rest of us as our group formed rather quickly and with 
a lot of determination and enthusiasm to dig deeper into this multifaceted topic of menstrual hygiene 
management (short MHM). The work process of our project is visualized in figure 1 and discussed in 
more detail below. 
 
Overall Topic and Research Phase 
MHM can be described as “women and adolescent girls using a clean menstrual management material 
to absorb or collect blood that can be changed in privacy as often as necessary for the duration of the 
menstruation period, using soap and water for washing the body as required, and having access to 
facilities to dispose of used menstrual management materials” (UNICEF, 2014, p. 6). By means of 
intensive research about the overall topic, we were soon able to grasp the extent of the problem and 
the associated challenges and limitations millions of girls and women face during their menstrual 
flow. In many parts of the world, menstruation is largely surrounded by a culture of silence and social 
as well as religious taboos, resulting in stigmatization and exclusion in nearly every aspect of daily 
life (e.g. household chores, school attendance, religious activities etc.).  

Following further analysis, we found out that there appears to be a significant lack of data 
regarding MHM (a few sources?), whether this is due to the previously discussed social stigma or 
simply because it might not be considered a key issue for a women’s health and well-being. 
Moreover, and much to our surprise, menstrual hygiene is not explicitly mentioned in the SDGs, 
neither as a target, nor as an indicator. Given this, we soon agreed that the lack of data regarding 
MHM is an important area worth investigating. We firmly believe that more data on MHM can lead to 
greater and better coordinated action in order to tackle the many challenges women face during their 
periods. 
After all, if women and girls do not have decent products they can use to manage their periods in 
dignity, they not only run the risk of getting infections (health) but also face increased feelings of 
insecurity and shame (empowerment). Similarly, if there are no adequate facilities giving the girls the 
possibility to properly clean themselves in a safe environment, millions of women and girls 
worldwide miss school or work during their periods (economy and education). 
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Having identified the project focus, we then concentrated on defining the best way to collect data 
on MHM products and facilities. With this as a starting point, we developed the idea to create an open 
source map, optimally accessible on both website and app, using crowdsourcing to collect data on 
product and facility access.  
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3. Discussion  

3.1 Project Description  
The idea is to create a platform where female restroom facilities in Geneva are mapped through 
crowdsourcing. In addition to being mapped, these facilities would also be rated through a set of 
questions concerning their adequacy. If the rating of the facility is on the higher end, it will receive a 
“Fem.Friendly” sticker as a kind of recognition of its suitability.  

3.2 Objectives/ aims 
This project has several objectives, some of which are larger than others. The most direct objective is 
to have restroom facilities mapped and rated throughout Geneva, and eventually, the world. We 
believe that an open rating system will encourage business owners to improve the conditions of their 
restrooms. The wider objective, is to raise awareness on the importance of having adequate facilities 
for girls and women to manage their menstruation safely and with dignity. We believe that our project 
will create a movement that will make environments more female friendly, which will in turn improve 
the wellbeing of girls and women. This movement will appear from a combination of factors, from 
raising awareness on MHM, to breaking the taboo on menstruation. Through this movement, a 
community in which menstruation and the issues related to it could be openly addressed.  
 

3.4 Challenges & Limitations 
*acknowledgement of our stupidity with these programs and not saying they are always like this* 
-what are our challenges? (e.g. platform issues with ushahidi, kobo toolbox, epicollect) 

● platform problems 
○ Epicollect--map seems to be limited in being able to see specific location names on 

the buildings; can’t access from computer without signing in with gmail--not good for 
crowdsourcing; must download app and add project and add survey before being able 
to map something--good for researchers but not crowdsourcing maybe 

○ kobotoolbox-- date entry not working properly (can’t select current date or recent past 
date, although it works to select a date in the future at the end of the month); not 
handy for collecting via iphone (no iphone app, but is nice with link so that anyone 
can easily fill out the survey without logging on) 

○ incentives (how do we get people to do this?), how do we get businesses to use the 
stickers 

○ how to make the survey and brand/platform able to be easily transferred afterwards to 
different locations in different countries 

-in what ways is this project limited? 
● can’t collect such detailed data or it will be boring and too long 
● for the moment, limited to Geneva 
● in English 
● depending on the survey collection tool, there are limitations with each one 

8 



● the app doesn’t show which cafes have already been mapped/ rated  
● epicollect--can’t see everyone elses mapped entries when in app  

 
 
 

3.5 Future outlook 
How could our project evolve? What are the future perspectives? 

● what can be included alongside mapping facilities to give a broader meaning to Fem.Friendly 
spaces? (code word at bar, etc.) 

●  
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4. Conclusion  
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Appendix  
A1: Summary of personal conversation with Olivier Delarue 
 
Position: CEO and co-founder of the Global Humanitarian Lab, has worked for the UNHCR for many 
years 
Date: Monday, 20.11.2017 
Time: around 2pm 
Place: GHL 
 
Summary of most important points put forward: 

- Menstrual Hygiene Management (MHM) is an under addressed topic in the humanitarian context 
but also in international cooperation and development 

- In many cases MHM is not seen as a priority and there is little or even no budget assigned to the 
issue (one reason for this might be that there are mostly men working in positions of power and 
decision-making) 

- MHM is not given the attention it deserves, this is also visible in the fact that menstruation is not 
explicitly included in the SDGs 

- It is a reality that not many people grasp the magnitude of the problem and how limiting it is for 
many women and girls all over the world 

- There is a high need to address the problem, put it on the political agenda and raise awareness on 
a global scale 

 
A2: Summary of personal conversation  with Bernard Serunyigo  & Sierra Lindsay 
 
Position: Mr Serunyigo: Director of Operations / Co-founder of Uganda 4 Her, Mrs Lindsay: MHM 
Expert 
Date : Monday, 27.11.2017 
Time : Around 3pm  
Place : UNIGE  
 
Summary of most important points put forward:  

- The organization aims at promoting reproductive health, education, leadership, and economic 
empowerment.  

- He indicated that it would not be so useful to map MHM products, however, it would be more 
useful to focus on facilities  

- Sierra Lindsay (expert on MHM) indicated that you can buy products everywhere . Hence , 
the problem lies in overall affordability.  

- She also insisted that we should focus on mapping facilities  or access to free products 
 
 

A3: Summary of personal conversation  with Thomas Maillart 
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Position:  
Date: Thursday & Friday 2017  
Time: around 2:30pm 
Place: SDG solution space  
 
Summary of most important points put forward:  

- One afternoon, we meet with Thomas, who help us think outside the box  
- How could we incentivize the crowd to get involved with our project and actually map 

location for us? 
- We started brainstorming all together and once again came back to the previous idea of 

incorporating rating system ( thanks Thomas for this idea)  
- We would rate spaces and those who are certified would receive a sticker.  
- How could we get the crowd to map toilet? We were thinking about incorporating sexual 

harassment  incents into our project 
- Finally, this is how we came to the idea of Fem.Friendly, by mapping toilets and additional 

dimensions, and rating each space based on how equipped they are to facilitate women 
through menstruation ( trash bin, products, soap, privacy,lock) ------> how female are the 
facilities .   
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